North Coast Health Ministry (NCHM) is a faith-based free clinic

serving the low-income uninsured on Greater Cleveland’s West Side.

With the support of a network of volunteer physicians, nurses and
other caregivers, NCHM is able to provide primary health care,
specialty referrals, prescription assistance, behavioral health
counseling and social service benefits access to the
medically underserved.

We strive to be our patients “medical home,” providing a
patient-centered source for preventive care and chronic disease
management. We believe health care is a basic human need and are
grateful for the generosity of our supporters that enables us to
provide essential health services to our neighbors in need.

North Coast Health Ministry
16110 Detroit Ave.
Lakewood, Ohio 44107
216-228-7878
www.nchealthministry.org
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“What lies behind us and what lies
before us are tiny matters compared
to what lies within us.”

-Ralph Waldo Emerson

Dear Friends,

Since 1986, North Coast Health Ministry has been a vital part of the health care safety net
on Greater Cleveland’s West Side. When we reflect on what lies behind us, we remember
that in our early day many said it couldn’t be done. How could a few volunteers funded
by seed money from just a few churches pull it off? Many others, along the way, said we
wouldn’t be able to keep up with the growing need. Well, we’ve done exactly what many
doubted we could do. In our first year of operations, we delivered care to just 123
individuals. In 2010, we delivered care to 2,521 men, women and children in need.

The last few years have been extremely difficult for our country, our region and our nearest
neighbors. We wish we could say that the challenges are behind us, but the facts tell us
otherwise. The number of people living in poverty and the number of people without
health insurance coverage are at record high levels. Yet we at North Coast Health Ministry
continue to find ways to meet the need. We are proud to report that in 2010 we registered
more new patients, delivered a record number of services and dispensed a record amount of
prescription drugs at no charge to our patients.

We used to say we were providing care to those who were falling through the “cracks” of
the health care system. In truth, those “cracks” have become a chasm, and the need we are
witnessing is unprecedented. While we are hopeful that health care reform will increase
access to care for the most vulnerable among us, most experts predict that the need will
only continue to grow between now and 2014. And, beyond that, it is predicted that there
will still be at least 20 million uninsured individuals in our country and countless more
“underinsured” who will still need care and will be without the means to pay for it.

We have met the challenges of growing need and limited resources since our beginnings
precisely because of what lies within us. Our volunteers, our partners, and our staff all
possess incredible compassion, a firm belief in the dignity of every person, no matter how
humble, and a willingness to look past the impossible to see the truly possible.

In Scripture, we are reminded time and time again that one of the great promises that God
makes is that he will provide for us. Over the past 24 years, this ministry has been truly
blessed by God’s mercy, love and providence. How can we, as people of faith, expect
anything different from Him in the future?

Sincerely,

(U X4

L ] /. < é/a’é‘ W
John Griffiths Lee E. Elmore

Board Chair 1 Executive Director
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MISSION STATEMENT

North Coast Health Ministry is a faith-based free clinic that provides and optimizes
access to health care.

OUR VISION

Partners in health care, bridging the gap

DEFINING PRINCIPLES

FAITH: Our strong faith-based culture calls us to serve all individuals with
humility, compassion, and respect.

COMPASSION: We treat everyone with dignity, openness and respect the diversity of
the community we serve.

EXCELLENCE: We hold ourselves to high standards of performance, quality and
integrity. We accept responsibility with a “can-do” attitude.

TEAMWORK: We value community and, as such, seek collaboration with a
diverse network of relationships to serve the needs of our patients and their families.

STEWARDSHIP: We are faithful stewards of all the financial and human resources
entrusted to us.

SERVICE OVERVIEW

We offer primary medical care, prescription assistance, specialty referrals and behavioral health
counseling to the low-income uninsured in western Cuyahoga and eastern Lorain counties.
Our goals are accessible, continuous, coordinated and comprehensive patient-centered care.
The programs we offer, therefore, are integrated and coordinated to this end and consist of the
following:

Primary Care Walk-In Clinic: Offered five mornings per week

Chronic Illness Management Program: Geared toward patients with commonly diagnosed
chronic conditions and managed by a coordinated team of NCHM caregivers, with the goals
of improving the quality of care provided to those with chronic illnesses and preventing and
minimizing complications related to chronic illness

Women’s Health Program: Includes preventive breast health and gynecological screenings
and care

Behavioral Health Program: Consists of short-term behavioral health therapy provided to
patients with depression, anxiety and other mental health issues

Prescription Assistance Program: Enables our patients with chronic illnesses to receive free
or low-cost medications to manage their diseases and prevent complications; also enables the
provision of age-appropriate immunizations and home health supplies to patients

Specialty Referral Program: Allows our patients to access specialty care donated by our
volunteer referral physician network

Patient Critical Needs Program: Provides immediate resources to meet patient critical needs

and links patients with social service needs to resources and outside agencies that can help
3



Service Statistics

In 2010, North Coast Health Ministry: Volunteers are the Heart of
‘W North Coast Health Ministry

e Served 2,521 individuals
e Registered 1,195 new patients
e Provided 24,938 services, a 16 percent increase over 2009, which included:
e 8,663 primary care visits onsite
1,193 primary care visits offsite
1,097 mental health counseling and social work visits
1,225 specialist referrals
An additional 12,760 services, which included help with prescription assistance forms,
specialty referrals and lab testing
¢ Dispensed $3.1 million in prescription drugs, a 38 percent increase over 2009; included:
e $44,454 in drug repository medications
e $2.2 million in medications acquired through pharmaceutical manufacturer patient
assistance programs
e $700,711 in medications through the Astra-Zeneca institutional patient
assistance program (IPAP)

In 2010, 120 volunteer physicians, nurses, social

* $142,055 in medications provided by medication samples workers and other individuals donated their valuable time
The volume of patients we serve and the number of services we provide has grown to prOVIde.C:‘lre LoeLE patlents.' SOlne ST S Gt
substantially in recent years. and physicians come to our clinic to volunteer. Others
NCHM Growth in Patients and Services see our patients in their offices and waive the fee, thereby
30,000 extending the care provided through NCHM into every
24720 corner of our community. Some provide primary care;
/ others provide specialty care on a referral basis.
55 500 21’590/ North Coast Health Ministry is truly the center of a
’ caregiving network that would not exist without the
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A Celebration to Remember Thank you to our generous event sponsors

Thank you to all our supporters for a record-setting 15th annual Celebration

of Caring fundraiser, held on September 2, 2010 at Westwood Country Club.

Through the combined efforts and generosity of all who supported the event,

we raised a record of almost $120,000,which represented over 10 percent of

the agency’s 2010 annual operating budget and an almost 20 percent increase
over proceeds from the previous year’s event.

In addition to providing valuable operating support, 2010’s event proceeds
allowed us to equip and restore our patient exam rooms and clinic facility.

At the event the following 2010 award winners were honored:

Community Champion Award: Brian M. King
Partner Award: Fairview Hospital
Hahn/Hoeffler/Sanders Memorial Award for Outstanding
Medical Volunteers: Dr. Neal Chadwick and Dr. Michael Dobrovich
Angel Volunteer Award: Betsy Hutcheson

Presenting Sponsors

Fairview Hospital
Lakewood Hospital

Advancing Sponsor

The Nock Family

Supporting Sponsors

Delphine Barrett
Community West Foundation

First Federal of Lakewood

Margolius, Margolius and Assoc.
Rae-Ann Skilled Nursing & Rehabilitation Centers
Carol and Charles Rini, Sr.
Sea-Land Chemical Co.
University Hospitals

Wegman, Hessler & Vanderburg.

Helping Sponsors

All Pro Freight Systems
Milan “Mike” Busta
Larry and Lee Elmore

Audrey and Richard Watts, M.D.

Caring Sponsors

Law Offices of Paulette F. Balin & Associates
Curt Brosky and Betty Tereck
Hal and Connie Cooper
Fred and Nora DeGrandis
Ken and Kathy Haber
Hinkley Lighting
Howard Wershbale & Co.
Brian and Donna King
John and Pat Malloy

Also a special thanks to our the event’s honorary chairs
Milan “Mike” Busta and Ed and Shannon FitzGerald.



Patient Profile

Financial Support

Caitlin Lowry

At age 22, nursing student Caitlin Lowry was what many in the
health care industry would call a “frequent flier.”

Suffering from fainting spells, a racing heart, asthma attacks,

and blurred vision, she visited five different emergency departments
in the course of a year.

“My heart would start racing and I’d start to panic, which would
throw me into an asthma attack,” she said. “At the ER, I was told
time and time again that it was just a panic attack. They didn’t take
me seriously. They would just ‘treat and street” — pump me up with
drugs and send me on my way like it was all in my head. I knew
something was really wrong, but nobody took the time to find out
what it was.”

Her medical condition affected her job as a server at a local restaurant,
her school work and her family relationships. Her job didn’t come
with health insurance, and she didn’t earn enough to purchase coverage on her own.

“One time I was so hot at work I went into the cooler and passed out,” she said. “My heart
and body were reacting like I was running a 50-mile race every day. I was too exhausted half
the time to study, cook, drive my car or even do something as simple as take a shower.”

After her last visit to the ER, a nurse referred her to North Coast Health Ministry. There she
was examined by staff physician and medical director Dr. Philip Tomsik, given an EKG, and
immediately admitted to the hospital.

“I got there at 8:30 a.m., and they had me in an exam room by 8:31 a.m.,” she says.
“My blood pressure was so high the nurse couldn’t even read it.”

What had been a terrifying mystery for years was diagnosed in one just visit as Graves Disease,
an autoimmune disorder that impacts the body’s ability to regulate heart rate, temperature and
other functions. NCHM staff referred her to a volunteer endocrinologist who has helped her
get her symptoms under control. Through NCHM’s patient assistance program, she is now
able to access the medications she needs that she was previously unable to afford.

“I got really emotional when I found out I’d be able to get my medications for free,” she says.
“It costs $127 for a 30-day supply of my daily asthma medication and over $50 for my rescue
inhaler. That’s almost $200 a month just to be able to breathe.”

Now a nursing assistant at University Hospitals and on track to graduate from nursing school
in December 2011, Caitlin says she is virtually symptom-free.

“I know I’ll always have a chronic illness, but I’'m feeling great,” she says. “As long as I stay
on my medications I am fine, and that’s only due to North Coast Health Ministry.”

Note: In compliance with the Health Insurance Portability and Accountability Act of 1996, all stories about specific
patients are shared with their express written informed consent.
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Foundation Grants

The Cleveland Foundation
Community West Foundation
Cotabish Charitable Trust
Dominion Foundation
The Elisabeth Severance Prentiss Foundation
In His Steps Foundation
Kaiser Foundation Health Plan
The Kresge Foundation
The Mt. Sinai Health Care Foundation
Northeast Ohio Affiliate of

Susan G. Komen for the Cure
Richman Brothers Foundation
Saint Luke’s Foundation
Ruth and Robert F. Williams Charitable Fund

Church Support

American Baptist Women’s Ministries
Bay Presbyterian Church
Bay United Methodist Church
Church of the Redeemer
John Knox Presbyterian Church
Lakewood Presbyterian Church
Lakewood United Methodist Church
Rocky River Presbyterian Church
St. Peter’s Episcopal Church
The Presbytery of the Western Reserve
West Park United Church of Christ

Corporate Support

56 West
Barnes Dennig Accounting-Tax-Business Insight
Fairview and Lakewood Hospitals
First Federal of Lakewood
Geiger’s Clothing & Sports
Gifts Unlimited
Google
Graydon Head & Ritchey LLP
Hinkley Lighting
Hospice of the Western Reserve
Howard, Wershbale & Co.
Infinity Home Health Services
Johnson & Johnson Law Department
JP Morgan Chase
Law Offices of Paulette F. Balin Associates, LLC
Life Sign Advertising

Margolius, Margolius and Associates
Marymount Hospital
McManamon & Co., LLC
Medina Hospital
Players on Madison/Creative Cafes, Inc.
PMG of Ohio
Pring Roofing Company Inc
R. Forster Assc., Inc.
Rae-Ann Skilled Nursing

and Rehabilitation Centers
Sea-Land Chemical Company
St. John Medical Center
Sweet Designs Chocolatier
University Hospitals
Warwick Communications
Wegman, Hessler & Vanderburg

2010 Bridgebuilders Club

Individuals who made a direct financial donation of $1,000 or more in the calendar year

Ms. Delphine Barrett
Ms. Joanna M. Brell
Mr. Milan G. Busta
Dr. and Mrs. Neal and Susen Chadwick
Mr. and Mrs. Hal and Connie Cooper
Mr. and Mrs. John C. and Jean Dannemiller
Mr. and Mrs. Clement and Sheila DeCrane
Dr. and Mrs. Michael and Christine Dobrovich
Mr. and Mrs. Larry and Lee Elmore
Mr. and Mrs. John and Mary Griffiths
Mr. and Mrs. Chris and Sandy Haas
Mr. and Mrs. James and Candace Hatton
Mr. and Mrs. William C. and Nancy Huffman
Mr. Adam Jusko and Ms. Jeanine Gergel
Mr. and Mrs. Brian and Donna King

Mr. and Mrs. Charles J. and Pat Nock
Mr. and Mrs. Alan G. and Julia Paulus
Mr. and Mrs. David and Barbara Pugh
Mr. Charles A. Rini Sr. and Mrs. Carol Rini
Mrs. Carolyn P. Seelbach
Dr. and Mrs. Michael C. and Kathy Smith
Mrs. Garnett Springate
Dr. and Mrs. Richard and Carol Sterba
Dr. Christopher Suntala
Mr. and Mrs. Allen D. and Ruth Theis
Mrs. Nancy Utley
Mr. and Mrs. Keith and Lynda Vanderburg
Mr. and Mrs. Zoran and Cynthia Vranesevic
Mrs. Mary Warren
Dr. and Mrs. Richard W. and Audrey Watts



Individual Support

Anonymous
Hinda Abramoff
Dr. and Mrs. Michael and Laurel Adornetto
Mr. and Mrs. Edward and Alice Ahern
Mr. and Mrs. Carlton and Debra Albert
Ms. Barbara Alten
Mrs. Barbara Anderson
Ms. Lisa Anderson
Mr. and Mrs. Liviu and Elena Antonescu
Ms. Jerilyn Applegate
Albina Archambault
Mr. and Mrs. John and Regina Artuso
Mr. and Mrs. William and Suzanne Backus
Mr. and Mrs. Mark and Cindi Bacon
Ms. Marilyn Barkdoll
Mr. and Mrs. Harry and Julie Barkley
Mr. Joseph Battista Jr. and Mrs. Barbara Battista
Mr. William Bauer and Ms. Victoria Baldwin-Bauer
Mrs. Sheila Becker
Ms. Sue Ellen Becker
Mrs. Judy Bednarz
Mr. and Mrs. Delmar and Stephanie Benkendorf
Dr. and Mrs. David and Alekie Bennhoff
Mr. and Mrs. Matt and Susan Beverstock
Mr. and Mrs. Roger and Irene Blanchard
Dr. Matthew Blazek
Mr. and Mrs. Donald and Mary Blesse
Dr. Tom Bobst and The Honorable Pamela Bobst
Ms. Sharon Bode
Ms. Margery Bodenhamer
Mr. Tim Bond
Mr. R. Lynn Bondurant Jr. and Mrs. Kay Bondurant
Mrs. Elaine Boudreau
Mr. and Mrs. Royal and Dorothy Boulton
Dr. David Brill
Mr. and Mrs. Timothy and Susan Brimus
Mr. and Mrs. Mark and Diane Brinich
Mr. and Mrs. Craig and Kristin Broadbent
Ms. Terra Brody
Mr. Robert M. Brogan
Mr. Curtis Brosky
Mrs. Ellen Brzytwa
Ms. Lucy Bufkin
Mr. and Mrs. Lewis and Edna Bush
Mr. William Busta and Ms. Joan Tomkins-Busta
Mr. and Mrs. Niel and Janet Butch
Ms. Victoria Byrne
Mr. and Mrs. Michael and Peggy Cachat
Mr. William Carle IIT and Mrs. Marie Carle
Mr. and Mrs. Brian and Wendy Carson
Donna Charlton
Drs. Luke and Anita Cheriyan
Ms. Laura Chonko
Ms. Mira Chopra
Mr. and Mrs. Mark and Michelle Christeon
Dr. Alfred J. Cianflocco

and Ms. Mary Anne Garvey
Mr. and Mrs. John and Phyllis Clapper
Mr. and Mrs. Dwight and Nancy Clark
Ms. JoAnn Clark
Mr. and Mrs. Luke and Rita Clark
Mr. and Mrs. Joe and Marilyn Clayton
Paul Coleti
Dr. and Mrs. Thomas and Mary Comerford

Mr. and Mrs. David J. and Elaine Cook

Ms. Nancy Cook

Dr. and Mrs. Stephen and Debbie Cooke

Mr. and Mrs. Frank and Shelley Copa

Mr. John Corlett

Dr. and Mrs. J. Thomas Corpus

Ms. Kathleen Corrigan

Mrs. Cynthia Costello

Mr. Henry Coyle and Mr. Richard Maschuk
Reverend and Mrs. Lawrence and Christina Craig
Mr. and Mrs. Byron and Mary Anne Crampton
Mr. and Mrs. Richard and Susan Croll

Ms. Elizabeth Crosby

Mr. and Mrs. Lawrence S. and Nancy Crowther
Mr. and Mrs. Richard and Patricia Csongei
Mr. and Mrs. Kai and Allison Cunningham
Mr. and Mrs. Gerald and Jeanne D’ Amico
Mr. and Mrs. John and Nancy Davis

Mr. and Mrs. Lester and Yvonne Dean

Mr. and Mrs. Lawrence and Michelle DeBaltzo
Mr. and Mrs. Fred and Nora DeGrandis

Mr. and Mrs. David and Lynne Della Donna
Mr. and Mrs. Ed and Sue Denk

Mr. and Mrs. David and Laurie DeRoma

Dr. and Mrs. Morris S. Dixon Jr.

Mr. and Mrs. James N. and Sara Doan

Mr. and Mrs. Richard M. and Carolyn Donaldson
Mr. and Mrs. Cedric and Patricia Donofrio
Mr. and Mrs. William and Celia Dorsch

Mrs. Julianne Doubet

Mrs. Mary Duhigg

Mrs. Barbara Durkin

Ms. Mary Elizabeth Durkin

Ms. Barbara Ebright

Mr. and Mrs. Ken and Elise Edelman

Mr. and Mrs. William and Jean Ellerhorst
Mr. Tom Elmore

Mr. Clarence Engel and Ms. Linda Karl

Mr. and Mrs. Victor and Janet Erml

Ms. Susan Fannon

Mr. and Mrs. Larry and Rosemary Faulhaber
Mr. and Mrs. John and Annette Fedor

Mr. and Mrs. Charles and Faye Feiler

Mr. and Mrs. James E. and Elaine C. Fischer
Mr. and Mrs. Patrick and Susan Flaherty

Mr. and Mrs. John and Donna Fleischer

Mr. and Mrs. Lou and Karen Forte

Mr. and Mrs. Tom and Mary Ellen Fraser
Ms. Coletta Fratus

Ms. Susan Furth

Mr. John Gabel

Mr. and Mrs. Thomas and J. Kathleen Gable
Ms. Debbie Gaebelein

Mr. and Mrs. John and Madeline Gannon
Mr. and Mrs. Mark and Phyllis Gardiner

Dr. and Mrs. Charles and Eileen Garven

Mr. and Mrs. Russell and Barb Geiger

Mr. Mark Getsay

Mr. and Mrs. Joseph and Peggy Gibbons

Mr. Willilam Gibson II and Mrs. Dolores Gibson
Mr. and Mrs. Bryan and Emily Gillette

Mr. and Mrs. Richard and Nancy Girardot
Delores Glogore

Mr. Thomas E. Glynn

Dr. and Mrs. K.V. and Alayne Gopalakrishna
Victoria Gordon

Mr. and Mrs. James and Jean Grady
Ms. Shirley Grant
Dr. and Mrs. Stephen and Denise Greevich
Miss Alice Grinnell
Mr. and Mrs. Kevin and Sheryl Grobelny
Mrs. Phyllis Gross
Mr. Kenneth Gulling
Mr. and Mrs. Ken and Kathy Haber
Dr. and Mrs. Edward and Mary Jane Hadaway
Mrs. Lesley Hahn
Mr. and Mrs. William and Sharon Hale
Bassam Hamame
Ms. Donna Handy
Mr. and Mrs. John and Virginia Hansen
Mr. and Mrs. John and Pat Harknett
Mr. and Mrs. E. Robert and Marilyn Hawken
Mr. Douglas Hawkins
Mrs. Betsy Heil
Ms. Janice D. Heiser
Ms. Ann Marie Hellebrekers
Ms. Christine Hess
Mrs. Karol Hoeffler
Mr. and Mrs. Greg and Bethany Hoener
Mr. Harry Holland
Mr. and Mrs. Edward and Marilyn Holt
Ms. Eddye Hosko
Dr. and Mrs. Donald and Lynn Hricik
Mr. and Mrs. John and Carol Hruska
Ms. Kathy Huffman
Dr. and Mrs. William L. and Jane Huffman
Mr. and Mrs. Paul and Robin Hughes
Mr. and Mrs. Frederick and Marilyn Hunger
Ms. Betsy Hutcheson
Ms. Casey Hydo
Mr. William Ingham
Mr. and Mrs. Robert and Linda Jackson
Mr. Clarence Paul Jacobsen
Dr. and Mrs. Walter and Tamara Jo
Mr. Frank Jogan
Mr. and Mrs. Jim and Sue Johnson
Ms. Margie Jones
Mr. and Mrs. Terry and Dona Jones
Mr. and Mrs. Michael and Kate Joyce
Ms. Jill Jusko
Ms. Gerilyn Keeney
Ms. Rachel Kelch
Mr. and Mrs. Andrew and Jennifer Keller
Mrs. Mary Lou Kerr
Ms. Wendy Kieding
Mr. and Mrs. Martin and Colleen Kilbane
Ms. Nancy Kilbane
Ms. Eileen M. Kinney
Ms. Ann Kiraly
Mr. and Mrs. Phillip and Leann Kish
Mrs. Mary Kleinert
Mrs. Nancy G. Koch
Mr. and Mrs. Eric and Lyn Koehler
Mr. and Mrs. Lawrence and Irene Kozak
Mr. and Mrs. Matthew and Melissa Kress
Mr. and Mrs. Gerrit and Margaret Kuechle
Mr. and Mrs. Don and Mary Kuehn
Mr. and Mrs. Timothy P. and Patricia Laskey
Mr. and Mrs. James and Mary Lavalli
The Honorable Robert Lawther
and Mrs. Kathleen Lawther
Dr. and Mrs. Kenneth and Amy Lee

Mr. Andrew Lelko
Mr. and Mrs. Donald and Paula Linkovic
Mr. and Mrs. James and Joan Livingston
Ms. Phyliss Logan
Mr. and Mrs. John and Mary Carol Lucic
Mr. and Mrs. Dave J. and Mary Ludwig
Mr. and Mrs. Robert L. and Laverne Lugibihl
Mr. and Mrs. John and Nancy Lupo
Mr. Terrence Lyons
Mr. James MacMillan
Reverends Thomas and Jessie MacMillan
Mrs. LaVerne Madigan
Mr. Martin Madigan
Mr. and Mrs. David and Laurel Maier
Mr. Mike Mainwaring
Mr. and Mrs. John and Pat Malloy
Ms. Shirley Mancuso
Ms. Donna Marquard
Mr. and Mrs. Tom and Maureen Marshall
Ms. Molly Martin
Mr. and Mrs. Raymond and Diana Marvar
Dr. Mark Massie
Mr. and Mrs. R. Bruce and Janice Mattingly
Mr. and Mrs. Richard and Kathleen Mayer
Mr. W. James Mayer
Dr. and Mrs. Douglas B. and Ruth Mayers
Ms. Agnes Maynard
Mr. and Mrs. Richard and Debby McClain
Mr. and Mrs. James and Karen McCready
Ms. Kathy McGrath
Mr. and Mrs. Terry and Karen McHugh
Mr. and Mrs. John and Jean McKinnie
Mr. and Mrs. James and Amy McMahon
Mr. and Mrs. Don and Barb McQuilkin
Mr. and Mrs. Ryan and Melissa Meany
Mr. and Mrs. James P. and Kathleen Anne Mesker
Mr. and Mrs. Robert and Suzanne Metelko
Ms. Melanie Meyers
Mr. and Mrs. Michael and Lori Militello
Mr. Brandon R. Miller
Mr. James Miller
Mr. John Mills and Dr. Deborah Ghazoul-Mills
Mrs. Ellen Minadeo
Ms. Maureen Minadeo
Cora Ann Mondello
Mr. and Mrs. William and Connie Morison
Ms. Carol Mozny
Mrs. Sally Mshabbek
Ms. Mary Mudler
Alysa Muller
Dr. James E. Mulligan

and Ms. Marjorie E. Saunders
Ms. Janice Murphy
Dr. and Mrs. James and Kate Myers
Mr. and Mrs. Richard and Jane Nash
Mr. and Mrs. Roger and Dianne Neiswander
Mr. and Mrs. Jeffrey and Cathy Nichols
Dr. C.J. Nock
Mr. and Mrs. Stephen and Stacy Ann Nock
Mr. and Mrs. Thomas and Gretchen Nock
Mr. and Mrs. Mark and Janet Nolan
Ms. Sharon Noland
Ms. Bettina Nugent
Mr. and Mrs. Michael and Elizabeth O’Brien
Dr. and Mrs. Scot and Maria Occhionero
Mr. and Mrs. Louis and Janet Orban



Mr. and Mrs. Fred and Sheilah Packard

Ms. Laura Palascak

Ms. Donna Panik

Mr. and Mrs. Thomas and Joyce Papp

Mr. and Mrs. Michael and Tammy Parker
Mr. and Mrs. Perry and Carol Pascarella

Mr. Thaddeus Patton

Ms. Ami Peacock

Ms. Barbara Pearce

Mr. and Mrs. Michael and Carmen Pepe

Mr. and Mrs. Patrick and Sharon Perotti

Mrs. Geraldine Phillips

Mr. and Mrs. John W. and Lynn M. Pinter
Mr. Charles Post and Ms. JoAnn Feldmann-Post
Mr. and Mrs. Robert and Mary Jo Potts

Mr. and Mrs. Dave and Kathy Presley

Mr. and Mrs. John S. and Judy Pyke

Mr. and Mrs. Mark and Helen Rasanow

Mr. and Mrs. Charles and Lynn Rasko

Ms. Mary Jayne Reedy

Mr. Dave Reid and Mrs. Sarah Sessions Reid
Mr. and Mrs. David and Melissa Renta

Ms. Judith Rhodes

Mr. and Mrs. Bradford and Margaret Richmond
Virginia Rivera

Mr. and Mrs. Matthew and Jaime Rocco

Mr. and Mrs. Timothy and Kathryn Rodgers
Mr. and Mrs. Jerry and Sue Roese

Joy Roth

Ms. Glenna Rothfusz

Mrs. Paul Rothfusz

Mr. and Mrs. Edmond and Deborah Ryan
Mr. and Mrs. Alfonso P. and Georgia Sanchez
Mr. Frank Sanders

Mrs. Joanne Sanders

Mr. and Mrs. Daniel and Joanne Satariano
Mr. and Mrs. Daniel and Anne Scalabrino
Mr. John Schaefer

Mr. John Schickel

Mr. and Mrs. Joe and Ann Schleckman

Dr. Carrie K. Schopf

Ms. Marguerite Schuerger

Mr. and Mrs. John and Clara Scott

Mr. and Mrs. George and Joanne Sebold

Mr. and Mrs. Brandan and Stephanie Sell

Mr. and Mrs. Daniel and Kathe Serbin

Mr. and Mrs. Herbert and Mary Jean Shapiro
Mr. and Mrs. Charles and Betsy Shaughnessy
Mr. and Mrs. Stanley and Margaret Shaw
Ms. Luann Shuster

Mr. and Mrs. Julius and Sheila Skerlan

Mr. and Mrs. Frank and Noreen Skinner

Mr. and Mrs. Greg and Christine Slyman

Mr. Brian Smith

Ms. Pamela Smith

Mr. and Mrs. Patrick Smith

Mr. and Mrs. Richard and Rebecca Smith
Mr. and Mrs. Timothy and Connie Smith

Mr. Robert Soffer and Ms. Kathleen McGorray
Mr. and Mrs. Christopher and Christine Spangler
The Honorable and Mrs. Leo and Zita Spellacy
Mr. and Mrs. Daniel and Kristine Spencer
Mr. and Mrs. Roger and Leita Spencer

Mr. and Mrs. Thomas and Ruth Stafford

Ms. Connie Stanbery

Mr. and Mrs. Ronald and Helga Stanger

Ms. Karen Stanton
Mr. and Mrs. Robert and Paulette Stepic
Ms. Marilyn Stern
Mr. and Mrs. Michael and Mary Stinn
Mr. and Mrs. Thomas and Ann Stockdale
Ms. Nancy Straub
Mr. and Mrs. William and Polly Stringer
Mr. and Mrs. Michael and Deborah Sukey
The Honorable Mike Summers

and Mrs. Wendy Summers
Mr. and Mrs. Patrick and Karen Surdy
Mr. and Mrs. David and Carolyn J. Swaysland
Mr. and Mrs. Stanley and Kay Swaysland
Mr. and Mrs. Kenneth and Martha Taylor
Mr. and Mrs. Christopher and Diane Teater
Ms. Elizabeth Tereck
Mr. Terry Thauvette
Mr. and Mrs. George and Joann Theis
Mr. and Mrs. Mark and Susan Thornton
Mr. and Mrs. John and Jean Tish
Mr. and Mrs. Robert and Jacqueline Titmas
Dr. and Mrs. David and Patricia Tolentino
Mr. and Mrs. David and Karen Tolhurst
Mr. and Mrs. Donald and Dorothy Tomsik
Ms. Lyn Tomsik
Dr. and Mrs. Philip and Megan Tomsik
Ms. Laura Trusty
Mr. and Mrs. Louis and Sharon VanHoute
Drs. Paul and Christina Venizelos
Mr. James Vine and Ms. Pam Gallagher-Vine
Mr. and Mrs. Norman and Sally Visich
Mr. and Mrs. Warren and Kathy Vodak
Mr. Jay Volk
Mr. John Vrnak
Mr. and Mrs. Richard and Mary Helen Walsh
Mr. Allen Walter
Mrs. Suzanne Wantuch-Warren
Mr. and Mrs. Theodore D. and Virginia Ward
Mr. and Mrs. Tim and Vikki Wearsch
Mr. and Mrs. John and Wendy Webber
Mr. and Mrs. Robert and Suzanne Weber
Ms. Brenda Weegar
Ms. Erma Wells
Mrs. Natalie Welty
Mr. Richard Werner and Ms. Barbara Langhenry
Mr. and Mrs. Dave and Regina Westlake
Mr. and Mrs. James and Karla Westlake
Mr. James Wheeler and Ms. Patricia Gibson
Mr. and Mrs. Michael and Laura Whitkofski
Mr. Richard Wiedemer
Ms. Florence E. Wiest
Mr. Dennis Wilk and Ms. Eileen M. Nageotte-Wilk
Mrs. Marilyn Willett
Mr. Chris Williams and Ms. Cindy Mog
Mr. James Winterich
Dr. and Mrs. James and Sandy Wood
Mr. and Mrs. Bill and Kathy Woodbridge
Mr. Charles Wright
Ms. Jane Wright
Ms. Pam Wright
Mr. Edward Yarcusko IT and Mrs. Susan Yarcusko
Mr. and Mrs. Lawrence E. and Cherie Yunaska
Dr. and Mrs. Reynaldo and Patricia Zabala
Mr. and Mrs. Xenophon and Lula Zapis
Mr. and Mrs. Harry and Sharon Zilli

United Way Donors

Individuals who designated all or a portion of their United Way contribution
to North Coast Health Ministry

Kristine Adams Johanna Forgac Mary Osburn
Mary Adams Kathryn Gaughan Michelle Packard
Anita Armstrong Jeanine Gergel Donna Panik
Mark Babic Nancy Geschke Alan G. Paulus
Sherry Babic Marilyn Gesing Amy Popp
Denise Bijak James Gottfried Kathryn Rodgers
Michele Billow John Gretta Yzan Sadeq
Jennifer Borowski Marian Harmount Constance Sarvay
Kristin Broadbent Eileen Harshman Ann Seward
Troy R. Brown Frederick Hunger Dr. Marvin D. Shie III
Leo Buckon Amy Jamieson-Petonic ~ Kenneth Simmons
Sara Burns Anne Jolly Amy Smith
Mary Lou Call Terry Jones Jeffrey Sords
Carol Calladine Cynthia Karger Dr. Timothy Spiro
Robert Campbell Richard Killius Joanne Stagneth
Rebecca Caputo Eileen M. Kinney Richard Stagneth
Nora Carey Adam Kless Connie Stanbery
Luke Clark Jean Knis Dr. Kurt Stange
James Cloonan Janis Kundmueller Dr. Richard Sterba
George Cooper Martha Lanning Mary Stilphen
Hal Cooper Gary Lauch Thomas Stockdale
Fred DeGrandis Rael Lopez Milijana Sucevic
Mark Devcic Mary Ludwig Dr. Daniel Sweeney
Jill Dubbs Jay Magee Ludmila Timko
Maureen Duffy David Maier Catherine Tobey
Susan Dunkle Molly Martin Dr. Philip Tomsik
Lee Elmore Mary L. McFarland Martha Truby
Tom Elmore Melanie Meyers Haralambos Velkos
Beth Eve Lori Miske Judith Wagner
Ermal Fatusha Victoria Moos Sylvia Ware
John Felix Sheila Neligan-Riley Christine Young
Elizabeth Filak Edmund Neumann
MaryAnn Flesher Cheryl O’Malley

Additional Support

Lakewood Hospital

AMT-The Association Foundation

For Manufacturing Lakewood Public Library

Technology Lakewood/Rocky River
Cuyahoga County Rotary Foundation

Mayors’ Secretaries Ohio Association

& Assistants Association of Free Clinics
City of Lakewood Ohio Attorney General
Memorial & Honorary Gifts

In honor of Jan and Hu Auburn
Dr. and Mrs. Stephen and Denise Greevich

In honor of Delphine Barrett
Mr. and Mrs. James and Joan Livingston

In memory of Jerry Becker

Ms. Sue Ellen Becker

In memory of Jerry Bednarz

Mrs. Judy Bednarz

Every effort has been
made to accurately
credit all of
North Coast Health
Ministry’s donors.
If you or your
organization’s name
has been inadvertently
excluded or is listed
incorrectly, please
contact us at
216-228-7878
ext. 107. Also note,
due to space
limitations, this
listing does not include
North Coast
Health Ministry’s
many valuable
providers of
in-kind donations.

Plain Dealer Charities
State of Tennessee
University School
Sunshine Fund
Westlake Junior
Women’s Club
WGC-Bridgestone
Invitational

In honor of Dr. Neal Chadwick
Dr. Christopher Suntala

In memory of Donna M. Corpus
Dr. & Mrs. J. Thomas Corpus

In honor of Mr. and Mrs. Ed and Julianne Doubet

Dr. and Mrs. Michael C. and Kathy Smith

In honor of Lee Elmore

Ms. Ami Peacock
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In honor of Norah Fabek
Ms. Ann Marie Hellebrekers

In memory of Helen Fantis
Rae-Ann Skilled Nursing and Rehabilitation Centers

In honor of Marilyn and Jim Frank
Mr. Charles Post and Ms. JoAnn Feldmann-Post

In honor of friends and family
Mr. and Mrs. James and Candace Hatton

In memory of Carol Funtik
Mrs. Marilyn Willett
Village Investment Club

In honor of Jeanine Gergel
Mr. and Mrs. Mark and Janet Nolan

In memory of Dennis Hoeffler
Mr. and Mrs. Royal and Dorothy Boulton
Mr. and Mrs. Louis and Sharon VanHoute

In memory of Catherine Horvath
Mr. and Mrs. Donald and Dorothy Tomsik

In memory of Morty Hutkof
Mr. Clarence Engel and Ms. Linda Karl

In memory of Eleanor Jacobsen
Mr. Clarence Paul Jacobsen

In memory of Rose Katz
Mr. and Mrs. Robert and Suzanne Metelko

In memory of John Kauffman
Rae-Ann Skilled Nursing and Rehabilitation Centers

In honor of Brian King
Mr. and Mrs. Larry and Rosemary Faulhaber
Geiger’s Clothing & Sports

In honor of Beverly Kliber
Mr. and Mrs. David and Karen Tolhurst

In memory of Earl N. Koch
Mrs. Nancy G. Koch

In memory of Mark E. Hosko
Ms. Eddye Hosko

In memory of Carl Larson
Rae-Ann Skilled Nursing and Rehabilitation Centers

In honor of David and Connie Lauderback
Dr. and Mrs. Kenneth and Amy Lee
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In memory of Howard ““Gus” Laundy
Ms. Delphine Barrett

In memory of Phil, Kay and Mark Logan
Ms. Phyliss Logan

In memory of Debby MacMillan Munas
Mr. James MacMillan

In memory of Gus Mautz
Mr. and Mrs. Russell and Barb Geiger

In memory of Ted McKinley
Mr. and Mrs. Ed and Sue Denk

In honor of the Mize, Rodgers,
and Swaysland families
Mr. and Mrs. Frank and Noreen Skinner

In memory of Mr. Moorman
Rae-Ann Skilled Nursing and Rehabilitation Centers

In memory of Marilyn Murray
Ms. Nancy Straub

In honor of the staff and leadership of NCHM
Ms. Bettina Nugent

In memory of Patti Peters
Mrs. Lesley Hahn

In memory of Miriam Plantz
Paul Coleti

In memory of Rosemary Ritenauer
Mr. and Mrs. Frank and Shelley Copa

In honor of Kathy Rodgers
Mr. William Bauer and Ms. Victoria Baldwin-Bauer

In memory of Ralph Rothfusz

AMT-The Association For Manufacturing Technology
Barnes Dennig Accounting-Tax-Business Insight
Mr. and Mrs. Delmar and Stephanie Benkendorf
Mr. R. Lynn Bondurant Jr. and Mrs. Kay Bondurant
Mr. and Mrs. Lester and Yvonne Dean

Mr. and Mrs. William and Jean Ellerhorst

Mr. and Mrs. Larry and Lee Elmore

Mr. and Mrs. John and Annette Fedor

Mr. and Mrs. Charles and Faye Feiler

Mr. and Mrs. James E. and Elaine C. Fischer

Mr. Willilam Gibson II and Mrs. Dolores Gibson
Graydon Head & Ritchey LLP

Mr. and Mrs. Kevin and Sheryl Grobelny

Mrs. Phyllis Gross

Ms. Janice D. Heiser

Mrs. Karol Hoeffler

Mr. and Mrs. John and Carol Hruska

In memory of Ralph Rothfusz (cont’d)
Johnson & Johnson Law Department
Marymount Hospital

Dr. and Mrs. Douglas B. and Ruth Mayers
Ms. Agnes Maynard

Ms. Mary Mudler

Alysa Muller

Joy Roth

Ms. Glenna Rothfusz

Mrs. Paul Rothfusz

Mr. and Mrs. Daniel and Joanne Satariano
Mr. and Mrs. Christopher and Christine Spangler
University School Sunshine Fund

Mr. and Mrs. John and Wendy Webber
Ms. Erma Wells

Ms. Florence E. Wiest

In honor of Mrs. and Mrs. Bob and Lucy Schall
Dr. and Mrs. Michael C. and Kathy Smith

In honor of Dr. and Mrs. Michael and Kathy Smith
Mrs. Julianne Doubet

In memory of Jeanne Tomsik
Mr. and Mrs. Donald and Dorothy Tomsik

In memory of William Toth
Mr. and Mrs. Frank and Shelley Copa

In memory of J. Leland Utley
Mrs. Nancy Utley

In honor of Dr. Gregory Warren
Mrs. Mary Warren

In honor of Dr. Richard Watts
Lakewood Public Library

In memory of Jane Weaver

Mr. and Mrs. Kai and Allison Cunningham
Mrs. Sally Mshabbek

Mr. and Mrs. Richard and Jane Nash

In memory of Robert C. Werner
Delores Glogore

In memory of Margie Whited
Rae-Ann Skilled Nursing and Rehabilitation Centers

NCHM Hippocrates Society

Honoring individuals who have made a planned gift to North Coast Health Ministry or whose
lifetime direct gifts of cash or stock/property exceed $10,000.

Ms. Delphine Barrett

Mr. Milan G. Busta
Mr. and Mrs. John C. and Jean Dannemiller
Mr. Charles A. Rini Sr. and Mrs. Carol Rini
Mr. and Mrs. Keith and Lynda Vanderburg

Assistance with planned gifts is provided to NCHM donors by

The Community West Foundation through the Colleagues Program.




Statement of Activities and Net Assets

Year Ended December 31, 2010

Value of Services Provided

Changes in unrestricted net assets:

Revenue and other support:
Contributed goods
Contributed services
Foundations and grants
Individual contributions, and other
Special events, net
Interest income
Miscellaneous

Total revenue and other support

Net assets released from restrictions
Expenses:
Program services
Management and general
Fund raising
Total expenses

Increase in unrestricted net assets:

Change in temporarily restricted net assets;
net assets released from restrictions:

Increase (decrease) in net assets
Net assets, beginning

Net assets, ending
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$3,104,618
271,074
615,515
197,175
118,453
940

1,849
4,309,624

$3,920,764
100,526
116,795
$4,138,085

171,539

171,539

635,328

$ 806,867

Value of services below includes direct program expenses, in-kind

contributions of goods (e.g., prescription drugs), volunteer contributions, and

services donated to our patients by our three partner hospitals —
Fairview Hospital, Lakewood Hospital and St. John Medical Center.

$15,000,000

$11,250,000

$7,500,000
$-

2004 2005 2006 2007 2008 2009 2010

Thanks to the generosity of our supporters, partners and volunteers,
North Coast Health Ministry was able to provide $12 worth of
health care for every dollar raised in 2010.
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